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  دا஺ه ﻋ࢖ﻮم ﭘﺰﺷਔﯽ ໊ඟﻣﺎن
  ﻲرﺳﺎﻧﻲ ﭘﺰﺷﻜ و اﻃﻼع ﺖﻳﺮﻳداﻧﺸﻜﺪه ﻣﺪ
  ﻲرﺳﺎﻧﻲ ﭘﺰﺷﻜ و اﻃﻼع يارﺷﺪ ﻛﺘﺎﺑﺪار ﻲﻣﻘﻄﻊ ﻛﺎرﺷﻨﺎﺳ ﻧﺎﻣﻪ ﺎنﻳﭘﺎ
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  ﭘﺰﺷﻜﻲ ﺧﻄﺎي ﺑﻪ ﻧﺴﺒﺖ ﻛﺮﻣﺎن ﭘﺰﺷﻜﻲ ﻋﻠﻮم داﻧﺸﮕﺎه ﺑﺎﻟﻴﻨﻲ دﺳﺘﻴﺎران
  ﻣﻌﻈﻤﻪ ﺳﻠﻄﺎﻧﻲ ﻧﮋادﺗﻮﺳﻂ: 
 ﻣﺤﻤﺪ اﻋﻈﻤﻲاﺳﺘﺎد راﻫﻨﻤﺎ: دﻛﺘﺮ 
  د ﻣﺸﺎور: اﺳﺘﺎ
 دﻛﺘﺮ ﺣﻤﻴﺪ ﺷﺮﻳﻔﻲ
  آﻗﺎي ﻋﻠﻲ ﻃﺎﻟﺒﻴﺎن
 
  6931ـ  7931 ﺳﺎل ﺗﺤﺼﻴﻠﻲ:
  ﭼﻜﻴﺪه
 از ﺟﻤﻠﻪ .ﺑﺎﺷﺪ ﻣﻲ درﻣﺎﻧﻲ ﺑﻬﺪاﺷﺘﻲ ﻫﺎي ﻣﺮاﻗﺒﺖ زﻣﻴﻨﻪ در تﻣﺸﻜﻼ ﺗﺮﻳﻦ ﻣﻬﻢﻳﻜﻲ از  ﭘﺰﺷﻜﻲ ﺧﻄﺎي ﻣﻘﺪﻣﻪ و ﻫﺪف:
اﺳﺖ.   ﺷﻮاﻫﺪ ﺑﺮ ﻣﺒﺘﻨﻲ ﻜﻲﭘﺰﺷ از ﮔﻴﺮي ﺑﻬﺮه ﺷﻮد، واﻗﻊ ﻣﺆﺛﺮ ﭘﺰﺷﻜﻲ ﺧﻄﺎﻫﺎي ﻛﺎﻫﺶ ﺑﺮ ﺣﺪودي ﺗﺎ ﺗﻮاﻧﺪ ﻣﻲ ﻛﻪ ﻫﺎﻳﻲ روش
ﻟﺰوم  ﻼﻋﺎت در ﻋﻤﻠﻜﺮد ﻣﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪدﺳﺘﻴﺎﺑﻲ ﺑﻪ اﻃﻧﻮﻳﻦ اﻃﻼﻋﺎﺗﻲ، ارﺗﺒﺎﻃﻲ و  ﻫﺎي ﻓﻨﺎوريﺑﺮوز  اﻣﺮوزه ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ
ﻫﺎي ﻣﺒﺘﻨﻲ ﺑﺮ  از ﻣﻬﺎرت ران ﺑﺎﻟﻴﻨﻲﺑﺮﺧﻮرداري دﺳﺘﻴﺎﺿﺮورت ﻫﻤﭽﻨﻴﻦ اﺳﺖ.  ﻳﺎﻓﺘﻪ اﻓﺰاﻳﺶﻳﺎدﮔﻴﺮي ﻣﻬﺎرت ﺳﻮاد اﻃﻼﻋﺎﺗﻲ 
 ﺗﻌﻴﻴﻦﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ ﻫﺪف ﺷﻮد، ﻟﺬا  ﻫﺎي ﺑﺎﻟﻴﻨﻲ ﻧﻤﺎﻳﺎن ﻣﻲ ﮔﻴﺮي در ﺗﺼﻤﻴﻢﻧﺨﺴﺘﻴﻦ ﻓﺮد  ﻋﻨﻮان ﺑﻪ ﻋﺎﺗﻲاﻃﻼ ﺳﻮادﺷﻮاﻫﺪ و 
آن ﺑﺮ داﻧﺶ و ﻧﮕﺮش دﺳﺘﻴﺎران ﺑﺎﻟﻴﻨﻲ ﻧﺴﺒﺖ ﺑﻪ ﺧﻄﺎي ﭘﺰﺷﻜﻲ  ﺗﺄﺛﻴﺮﺳﻮاد اﻃﻼﻋﺎﺗﻲ و ﭘﺰﺷﻜﻲ ﻣﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪ و راﺑﻄﻪ 
  .اﺳﺖ
ﻧﻔﺮ از دﺳﺘﻴﺎران  051 ﺷﺎﻣﻞﺎﻣﻌﻪ ﭘﮋوﻫﺶ اﺳﺖ. ﺟ ﻴﻠﻲﺗﺤﻠ-، ﺗﻮﺻﻴﻔﻲﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﭘﻴﻤﺎﻳﺸﻲ: ﻫﺎ روش ﻣﻮاد و
ﻟﻴﻜﺮت ﻛﻪ ﺑﺮ اﺳﺎس ﻃﻴﻒ  ،ﺑﺎﺷﺪ ﻣﻲﭘﺮﺳﺸﻨﺎﻣﻪ  اﻃﻼﻋﺎتآوري  اﺑﺰار ﺟﻤﻊ. ﺑﺎﺷﺪ ﻣﻲﺮﻣﺎن ﺑﺎﻟﻴﻨﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﻛ
، ﺗﺤﻠﻴﻞ رﮔﺮﺳﻴﻮن آزﻣﻮن ﺿﺮﻳﺐ ﻫﻤﺒﺴﺘﮕﻲ ﭘﻴﺮﺳﻮن اﺳﺎس ﺑﺮو  22SSPS اﻓﺰار ﻧﺮماﺳﺘﻔﺎده از ﺑﺎ ﻫﺎ  داده. اﺳﺖ ﺷﺪه ﻃﺮاﺣﻲ
ﻣﻮرد ﺗﺠﺰﻳﻪ ﺗﺤﻠﻴﻞ ﻗﺮار (AVONA ) ﻣﺪل ﺧﻄﻲ ﭼﻨﺪﮔﺎﻧﻪو  ﻃﺮﻓﻪ ﻳﻚﺗﺤﻠﻴﻞ وارﻳﺎﻧﺲ  ،ﻣﺴﺘﻘﻞ ﻧﻤﻮﻧﻪ دو tﻲ، آزﻣﻮن ﺧﻄ
  .ﮔﺮﻓﺘﻨﺪ
 ﻫﺎ از ﭘﺰﺷﻜﻲ ﻣﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪ ، ﻣﻴﺰان اﺳﺘﻔﺎده آن3/81 دﺳﺘﻴﺎران ﺑﺎﻟﻴﻨﻲ ، ﻣﻴﺎﻧﮕﻴﻦ ﺳﻮاد اﻃﻼﻋﺎﺗﻲﻧﺘﺎﻳﺞ ﻧﺸﺎن داد: ﻫﺎ ﻳﺎﻓﺘﻪ
ﺣﺎﺻﻞ از  ﻧﺘﺎﻳﺞدﺳﺖ آﻣﺪ. ﻫﻤﭽﻨﻴﻦ ﻪ ﺑ 3/90ﻫﺎ ﻧﺴﺒﺖ ﺑﻪ ﺧﻄﺎي ﭘﺰﺷﻜﻲ ﺑﺮاﺑﺮ ﺑﺎ  ﺮش آنو ﻣﻴﺰان داﻧﺶ و ﻧﮕ 2/87ﺑﺮاﺑﺮ ﺑﺎ 
ارﺗﺒﺎط  0/925ﺑﺎ ﺿﺮﻳﺐ ﻫﻤﺒﺴﺘﮕﻲ ﺳﻮاد اﻃﻼﻋﺎﺗﻲ و ﭘﺰﺷﻜﻲ ﻣﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪ  ﻫﺎي ﻣﺆﻟﻔﻪﻧﺸﺎن داد ﺑﻴﻦ ﺿﺮﻳﺐ ﻫﻤﺒﺴﺘﮕﻲ 
ﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪ ﺑﺎ داﻧﺶ و ﻫﺎي ﺳﻮاد اﻃﻼﻋﺎﺗﻲ و ﭘﺰﺷﻜﻲ ﻣ ﺑﻴﻦ ﺣﻴﻄﻪ ﻧﺸﺎن داد ﻫﺎ ﻳﺎﻓﺘﻪﻫﻤﭽﻨﻴﻦ  .ﺑﺎﺷﺪ ﻣﻲﺑﺮﻗﺮار  ﻣﻌﻨﺎدار
   وﺟﻮد دارد.ﻣﻌﻨﺎدار ﻧﮕﺮش دﺳﺘﻴﺎران ﻧﺴﺒﺖ ﺑﻪ ﺧﻄﺎي ﭘﺰﺷﻜﻲ ارﺗﺒﺎط 
ﻫﺎ در ﻋﻤﻠﻜﺮد ﻣﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪ  و ﺗﻮاﻧﺎﻳﻲ آن ﻛﻪ ﺑﻴﻦ ﺳﻄﺢ ﺳﻮاد اﻃﻼﻋﺎﺗﻲ دﺳﺘﻴﺎران ﻫﺎ ﻧﺸﺎن داد ﻳﺎﻓﺘﻪ: ﮔﻴﺮي ﻧﺘﻴﺠﻪﺑﺤﺚ و 
ﺗﻮان ﻧﺘﻴﺠﻪ  ﻟﺬا ﻣﻲ ﻨﺪ.دﻫ ﻗﺮار ﻣﻲ ﺧﻮد ﺗﺄﺛﻴﺮﺗﺤﺖ ﻲ ﭘﺰﺷﻜﺑﻪ ﺧﻄﺎي ﻧﺴﺒﺖ  را داﻧﺶ و ﻧﮕﺮش دﺳﺘﻴﺎران. و ارﺗﺒﺎط وﺟﻮد دارد
 درﻧﻬﺎﻳﺖ .ﺷﻮد ﻣﻲﺑﺎﻟﻴﻨﻲ  ﻫﺎي ﮔﻴﺮي ﺗﺼﻤﻴﻢد ﻋﻤﻠﻜﺮد دﺳﺘﻴﺎران در ﺳﺒﺐ ﺑﻬﺒﻮ ﮔﺮﻓﺖ ﺑﻬﺒﻮد ﺗﻮاﻧﻤﻨﺪي دﺳﺘﻴﺎران در اﻳﻦ اﻣﺮ،
   ﻣﻨﺠﺮ ﺑﻪ ارﺗﻘﺎ ﺳﻼﻣﺖ ﺟﺎﻣﻌﻪ در آﻳﻨﺪه ﺧﻮاﻫﺪ ﮔﺮدﻳﺪ.
  دﺳﺘﻴﺎران ﺑﺎﻟﻴﻨﻲ -داﻧﺶ و ﻧﮕﺮش -ﺎي ﭘﺰﺷﻜﻲﺧﻄ -ﭘﺰﺷﻜﻲ ﻣﺒﺘﻨﻲ ﺑﺮ ﺷﻮاﻫﺪ-ﺳﻮاد اﻃﻼﻋﺎﺗﻲﻛﻠﻤﺎت ﻛﻠﻴﺪي: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Abstract: 
Introduction & Objective: Medical error is the most important problem in the field of health 
care. One of the ways that can be effective in reducing medical errors is to use evidence-based 
medicine. Nowadays, due to the emergence of new information and communication 
technologies, the importance of information literacy in accessing information in evidence-based 
practice has increased and the need for clinicians to appear as the first person in clinical decision 
making. Therefore, the present study addresses the relationship between information literacy and 
Evidence-based medicine and its impact on the level of knowledge and attitude of clinical 
assistants towards medical error. 
Materials and Methods: This study is a descriptive-analytical survey. The research community 
included ١٥٠ clinical assistants from Kerman University of Medical Sciences. Sampling was 
done in accessible form. The data collection tool was a ٤-part questionnaire consisting of 
demographic information, information literacy, evidence-based medicine and medical error, 
which was designed based on the Likert spectrum. The questionnaires were distributed in two 
ways: face to face and online questionnaire via telegram and email. Data analysis was performed 
using Pearson correlation coefficient, linear regression analysis, independent t-test, one-way 
ANOVA and multiple linear modeling with SPSS-٢٢ software. 
Results: Out of ١٥٠ completed questionnaires among clinical assistants, their average 
information literacy was ٣٫١٨, their use of evidence-based medicine was ٢٫٧٨ and their 
knowledge and attitude towards medical error equaled ٣٫٠٩ Was obtained. Also, Pearson 
correlation coefficient was used to prove the existence or non-relationship between variables. 
The results of the study showed that there is a significant relationship between the components of 
information literacy and evidence-based medicine at a significant level of ٠٫٠٥. Finally, there is a 
significant relationship between the two skills of information literacy and evidence-based 
medicine with a correlation coefficient of ٥٫٢٩ at a significant level of ٠٫٠٠١. With the increase 
of information literacy, the use of evidence-based medicine also increases. The results showed 
that there is a significant relationship between the information literacy and evidence-based 
medicine with the knowledge and attitude of the assistants about the medical error. Also, there is 
no meaningful relationship between variables with gender, work experience, education, level of 
care, year of specialization and specialized groups. 
Discussion and Conclusion: Based on the analysis of the findings, it can be concluded that due 
to the relationship between the level of information literacy of the assistants and their ability to 
evidence based practice and the effect of two skills on the knowledge and attitude of the 
assistants towards the Medicine error, the need for learning and enhancing information literacy 
and the ability of assistants to function in evidence-based practice, will improve the performance 
of assistants in clinical decision-making and ultimately lead to community health  
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